Checking Steps if Tree topper plug not working :
PLEASE ALWAYS UNPLUG YOUR TREE FIRST BEFORE DO THE FOLLOWING STEPS

1.If the whole section lights are not
working, the issue might be caused by
the poor connections between the
sections.(as the below photo)

Unplug the tree and unassemble the
section A and start with this section.

2.As you can see the photo below, there are four
terminals of each connector.(2 outside & 2
inside)

3. Pull the four terminals of connector out a bit with tool(as
below photos)

4. Assemble the section back and plug in to see if it works.
5.If it still does not work please do the same steps for the
section B and C connectors.




